
TRIAGE HUB
24/7 access to Emergency Accommodation

Homelessness prevention

Accommodation Required

Emergency Short Term 

Accommodation

Rapid  Rehousing with 

floating support

Low Support needs

Homelessness Services Rapid Rehousing Pathway

Assessment Centre

Specialist Supported 

Accommodation

Complex Supported 

Accommodation

High Support needs

Rapid rehousing with 

Critical Time Intervention
Move on to permanent housing with 

Housing First or  CTI

Short term temporary 

accommodation before 

moving into appropriate 

accommodation 

When I’m ready 

approach, regularly 

reviewed and monitor

Ongoing 

MDT support

Initial contact offering  a wide range of information, advice and 

prevention activity.

Household remains at property or 

assisted into an alternative

Multidisciplinary Team    Assessment 

leading to Individual Housing Plan (IHP)

Leased 

via PRS

Assertive Outreach (rough 

sleepers)


